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Module  1: Production and Inventory Management 

 Production and 
Inventory Management 

Course Outcome  Teaching Methods 

1.1 Production Management Co.1 
Define Production management and 
state scope of PPC (R) 
Co-2 
Explain Steps in PPC and its 
importance (A) 

 Discussion 
 Chalk and 

Board 
 Notes 

1.2. Production Systems and 
Productivity 

Co-3 
Clarify types of production system 
(U) 
Co-4 
Grasp the meaning of productivity 
and factors affecting productivity (R) 
Co-5 
Apply different measures to improve 
productivity (A) 

 Make them 
think and 
mention 

 Discussion 
 Chalk and 

board 
 Notes 

1.3 Inventory Management Co-6 
Describe objectives of inventory 
control (R) 
Co-7 
Apply different techniques of 
inventory control  
 

 Discussion 
 Use analysis 

on board with 
help of 
students    

 Notes 

 

 

Module  2 : Quality Management 

 Quality Management  Course Outcome  Teaching Methods 
2.1 Introduction to Quality 

Cost of quality 
Co-1 
Explain different dimensions of quality  
(U) 
Co-2 
Summarise types of cost of quality (U)  
Co-3 
Students will know the features of 
quality circle (U) 

 Use analysis 
on board with 
help of 
students    

 Discussion 
 Case study 
 Notes 

2.2 Quality Management 
tools 

Co-3 
Students will be able to state 
importance of TQM (R) 
Co-4 
They will be able to use six sigma in 

 Discussion 
 Notes 
 Role play 
 Case study 



quality management (A) 
Co-5 
They will learn ISO -9000 certification 
procedure (A) 
C0-6 
They will be able to grasp the meaning 
of kaizen and use kaizen process to 
improve quality (A) 
 

2.3 Service Quality 
Management 

Co-7 
They will learn the SERVQUAL model 
to measure quality in service provision   
(R) 
Co-8 
Students will know different measures 
to improve service quality (A)  

 Use analysis 
on board with 
help of 
students    

 Discussion 
 Case study 
 Notes 

 

Module  3 : Indian Financial System 

 Indian Financial System Course Outcome  Teaching Methods 
3.1 Indian Financial Market Co.1 

They will be able to state structure of 
Indian financial market (R) 
Co-2 
Students will know IPO procedure  
(U) 
Co-3 
They will be able to state the role of 
depositories (NSDL and CDSL)  
 

 Use analysis 
on board with 
help of 
students    

 Discussion 
 Notes 

3.2 SEBI  
Stock Exchnage 
 

Co-4 
List the  functions of SEBI (R) 
Co-5 
Explain the different investor 
protection measures taken by 
SEBI.(A) 
Co-6 
They will be able to describe the 
functions of stock exchange (R) 
Co-7 
They will be able to state different 
types of speculators (R) 

  Use analysis 
on board with 
help of 
students    

 Discussion 
 Study tours 
 Notes 

 

3.3 Credit Rating Co-8 
They will come to know the 
advantages of Credit rating  (R) 
Co-9 
They will be able to recognise the role 
of credit rating agencies in India (R) 

 Use analysis 
on board with 
help of 
students    

 Discussion 
 Notes 

 

Module  4 : Recent Tends in Finance  

 Recent Trends in Course Outcome  Teaching Methods 



Finance 
4.1. Mutual Funds Co.1 

Students will be able to state 
advantages and limitations of mutual 
funds (R) 
Co-2 
They will be able to choose right type 
of mutual funds for investment 
Co-3 
Explain factors responsible for the 
growth of mutual funds (U) 
Co-4 
They can choose SIP as investment 
option (A) 

 Use analysis 
on board with 
help of 
students    

 Discussion 
 Notes 
 Chalk and 

Board 

4.2 Commodity Markets Co-5 
They will be able to operate in 
commodity market (A) 

 Use analysis 
on board with 
help of 
students    

 Discussion 
 Notes 
 ICT 

4.3 Start-up ventures  
Micro finance 

Co-6 
They can choose right source of fund 
for start-up venture. 
Co-7 
Explain importance of Microfinance 
(U). 
Co-8 
State the role of SHGs (R) 
 

 Use analysis 
on board with 
help of 
students    

 Discussion 
 Notes 
 Case study 

 

****** 


